
 
Figure 2: Conceptual Model for Phase 2  
 
 

Emergency Shelter & Outreach Services 
Instrumental support & services: 

 A safe place to stay 

 Information about other services 

 Link women to services they need 
Cognitive support: 

 Reframing the abuse and helping 
women understand it better 

 Promoting self-agency 

 Giving women skills and confidence to 
take needed steps 

Affective/Emotional support: 

 Counseling  

 Affirmation  

 Promoting self-esteem 
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- Legal 
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- Social 
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